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If you’re looking to start or expand your family but are having difficulty conceiving,  
you have medical coverage and support as a Kaiser Permanente member. 

About your benefits
Your plan covers the diagnosis and treatment of involuntary infertility, artificial 
insemination, in vitro fertilization (IVF), gamete intrafallopian transfer (GIFT), and zygote 
intrafallopian transfer (ZIFT), subject to utilization review. Fertility treatment services are 
subject to a lifetime benefit maximum. Additional examples of covered services include 
fertility office visits, treatments, diagnostic lab tests, X-rays, and surgeries.

Learn more and get started
Please call our Obstetrics and Gynecology Department at 1-855-285-4246 to schedule 
an appointment or get advice. 

More information
For more information about your Kaiser Permanente benefits, please refer to your  
Benefit Summary and Evidence of Coverage (EOC) to see your cost share for services 
according to your plan. 

If you have questions about coverage for fertility services, please call Member Services at 
1-800-813-2000, Monday through Friday, 8 a.m. to 6 p.m. For TTY, call 711.
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